
PORTAL SYSTEM
Online portal for tracking, reporting, and managing 
your mail-back program.

PROGRAM DASHBOARD

•	 View specific content
•	 Location information
•	 Destruction metrics

•	 Program overview
•	 Navigation menu
•	 Custom reporting

NOTIFICATIONS

•	 Full-service shipping requests
•	 Expired DEA license
•	 Delivery updates 

•	 Pending destruction
•	 Kiosk incidents
•	 Maintenance issues

NAVIGATION MENU

•	 Dashboard
•	 Locations
•	 My Info

•	 Manage Users
•	 Reports
•	 Contact

MAIL-BACK TRACKING

•	 Serialized product
•	 Outbound tracking
•	 Arrival receipt
•	 Product status

•	 Return label tracking
•	 Arrival confirmation
•	 Date destroyed 
•	 Destruction certificate

•	 Partner
•	 Program

PORTAL HIERARCHY

•	 Location
•	 Group

QUICK SEARCH

•	 Location
•	 Group
•	 Program

•	 Medication
•	 Sharps
•	 PPE

LOCATION DASHBOARD
•	 Available inventory
•	 Locations metrics
•	 Destroyed LBS per month 

•	 Average fill rate
•	 Order status
•	 Product status

REPORTS MENU
•	 Order history
•	 Activity log
•	 Active DEA compliance

•	 Destruction metrics
•	 User certification
•	 Custom reporting 

sales@amrxgroup.com                    (855) 269-1750                    www.americanrxgroup.com


